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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11 -42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Electra 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 4 7 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. N.'J. C...' f Copias rec'd DtL 

Ust A8CDE -- ·· 

- --- - --------
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Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Sincerely, 

Salvatore Taillefer, Jr. 

Counsel to Electra Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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WRITER'S CONTACT INFORMATION 

Federal Communications Commission sta@bloostonlaw.com 

VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12tfl Street, S.W. 
Washington, DC 20554 

Office of the Secretary 202-828-5562 

RE: Form 481 -Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, I 0-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Electra Telephone Company 
("the Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information") 
attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which corifidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 442069TX112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 

projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 

customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates. to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties ~at are not 
otherwise bound by confidentiality obligations. 

I Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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.. 
8. Justification of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 

Salvatore Taillefer, Jr. 
Counsel for 
Electra Telephone Company 
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<010> Study Area Code 442069 

<015> Study Area Name ELECTRA T&LEPHOHE CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Debor•h Nobles with questions about this data 

<035> Contact Telephone Number: 90H880029 ext. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of t he person identified in data line <030> dnoblea@ townes .net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voicer-)---~ I V Q<- check box if no outages to report 

<300> 

(compltrte ottoch<od WO<hhttt} 

ACCEPTED/Ff LED 
JUL 1 2014 

Federal COmmunications Commission 
Office of the Secretary 

v I~ 
v !&1$&1 

<310> :~,::·:.:::~'r I • I 

I 
I ISWNI 

,.ttochM!<riplMdo<.__•~-1) -~---

<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba:..n...:d::.l __ ..:I =o=====L----------. 

Detail on Attempts (broadband)! I I <330> 

<400> 

<410> 

<420> 

~-----.,..--.,..-----------------' {ottochthsctipliwdo<11-nl} 

Number of Complaints per 1,000 customers (voiceJ 

Fixed 

Mobile 

<430> Number of Complaints per 1,000 customers (broadband) 

<440> 

<450> 

<500> 

<510> 

~~eb~le I::: I 
Service Quality Standards & Consumer Protection Rules Compliance {ch«t to lfldiasl• mtifl<olion} V 

1 .. ,. .......... . 

I~ 

I~ 

II v 1--. 
II v 

II 

<600> Functionalitv in Emerl!encv Situations 
442069lx610.pdf 

...__v _ __,11...__v _ _. 

...__v _ _.l ._I _v _ _, 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

{comp/fft ottoch<od worksht<r} 

(complete ottochtd wortshe~t) 

<800> Operating Companies and Affiliates (compl<Uotto<h•dw<>•hM«} 

<900> Tribal I.and Offerings (Y/N)? Q @ (ifycs,compkteottochedW01kshttr} 

<1000> Voice Services Rate Comparability (chttt<o1o<1i<mecertifkoliolt) 

1 

. .,......... .... I 

<1010> ~-----------=----,.------------~ (allDdtdccrlp<iwdocummr) 

<1100> Terrestr ial Backhaul (Y/N)? 0 Q (if not~ chtd to Mditot~ u1ti(1C.Otion) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp~rt! onoclted wotbhttt) 

(compJe,. uttochcd -'<shttt/ 

<2000> 

<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

lnc/vding Rote-of-Return Corrlers affiliated with Pr'ice Cop Loco/ Exchange Co"iers 
(di•ct to lndlcorr cortif""'10fl/ 

(comp~tt or~ wortsh«tl 

Rate of Retum Carriers, Proceed to ROB Additional Documentation Worksheet 

REDACTED - FOR PUBu<f.wSP.:.EC.110'.N 
Page 1 

Page 1 
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<010> Study Area Code 

<015> Study Area Name 

<020> Pro£ram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<110> 

<111> 

Has your company received its ETCcertiflcatlon from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

442069 

ELECTRA T£LEPHON£ CO 

2015 

Oebocah Nobles 

9046880029 ext. 

dnobles@townes, net 

{yes/ no) O® 
(yes I no} 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

r~qulred to address voice telephony service. 

I ........... ~· I 

<113> 

<114> 

<115> 

<116> 

<117> 

Please check these boxes below to confirm that the attached documents(s}, on line 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detajljng progress towards ',l1eetlng plan t argets 

Report how much unlversal serlllce (USF) support was received 

How (USF) was used to Improve service quality 

How (USF}was used to Improve service coverage 

How (USF) was used to Improve service capacity 

<118> Provide an explanatlon of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 
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(200) ~~,lfq~*~liih!Jm,~ 
D~~ ~··~~'"orin . .. ,._. ~ 

-~~·'.'"•-it . _..,..?A4. ~- ·~_.., 

<010> ,Study Area Code 

<01S> 'Study Area Name 

<020> Program Vear 

<030> Contact Name . Person USAC should contact re.gardl~ this data 

<03S> Contact Tele~hone Number· Number of person identified In data llne <030> 

<039> Contact Email AddrMs. Email Addreu of p_erson ldentlfled In data line <030> 

<220> 
HORS 

Reference Outa11Start out•se Start Outage End Outage End 

442069 

ELECTRA TELE?HONE CO 

2015 

Deboraih Nobles 

9046880029 ext. 

dnoblesQtown&s. net 

. -

Number of 
Number Date Time Datt Time Customers Affected Total Number of 

Customers 

Old This 0Ut11e 
911 FacUltles Service Oublp Affect Multiple 

Affected Description (Check Study Artas 
!Yes/ Nol all that IDDlvl (Yes / Nol 

Service Outaa• 
Resolution 

p,ge 3 ,. 

PreYentatlve 
Pro<edures 
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<010> Study Area Cod.e 442069 

·<015> Study· Area Name ELECTRA TELEPHONE CO 

<020> Prosram Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data Debor oh Noble• 

<035> Contact Telephone Number. Number of ~erson identified In data line <030> 90 46 88002 9 ext . 

<039> Contact Emall Address - Email Address of ~erson Identified In data line <030> dnob l es@townes.net 

<701> Resldehtlal local Service Charge Effective Oate 
<702> Single State-wide Residential local Service Charge 

I 1/ 1/2014 I 

<703> :~;~tl1fj,,;~~!.if~~f~·~.ttf~~~.::::'..: .. ·-~ '. ,:;-;!!:"!;· :: ::::·: ., • .:;,~,., 'fj?~' '.t~t)_"~~~~~~~if_M;iilif,. -~· <!,'~'< . 
Residential Loeal Mandatory Extended Area 

State Exchan e (llEC) -sAc:(cm: Rate Type Service Rate State su·bscrll1er line Char e State Universal Servi<>! Fee Service Cha e 

...... 

Pase,4. ~ 

Total er line Ratesand Fe 
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<010> Study Area Code 442069 

<015> Study Area Name ELECTRA T£L£PHOSE CO 

<020> Proaram Ye;ir 201~ 

<030> Contact Name· Person USAC should contact reguding this data Deborah t<:obles 

<035> Contact Telephone Number· Number of ~son Identified In data line <030> 9046880029 .... 

<039> Contact Email Acldreu. Email Address of person Identified in data line <030> dnob lesGtown~ s . net 

::0 
m <711> l'J- ~{: ··:·:<11>~:, ..... o;-~;';.•1 .;.~·Q-tTnx~i . .-ii~~;,~:;;.~ ... ",::·;- ~ ., ..... • ; · 

0 
)> 
() 
-; 

State RICUiated 
State Exch1n&e (Ii.EC) Residential Rate Fees Total Rate and FHs 

m 
0 
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., -_1.,~dJ.>;itt-~ ·.:..ij. ·~ :::-..:-.:...~:~<ab '\JT4."·:=~---

Broadband Service • 
Download Speed &roadballd Service · usage Allowance 

(MbPS) Upl~dSpHd (Mbps) lGBI 

Pages 

~ . . ·:,«1.W:: .. ' '<JI'• 

Us11• Allowance 
Action Taken When 

Limit Reached lu/.a} 
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<010> Study Area code 4'2069 

<015> Stud~rea_ N~l"l!e -- --------- ELECTRA TELEPHONE co 

<020> Prasram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data oeboroh Nobles 

<035> Contact Telephone Number - Number of pu son Identified In data line <030> 9046880029 ext. 

<039> Contact Eman Address - Emall Address of person ldenttfted In data line <030> dnobhdtovnes. net 

<810> Reportl_ng Carrier Electra Telephone Cor.;pany 

<811> Holding Company Tovnes Tele-Conn.unie•tiona, Inc. 

<812> Operat111&Com_pany N/A 

<813> ·· -.. _'."'- ;7·,,: :·: .:f -·,.- •, ·.-, .. : .. ·.·~~.;~W1> > .. ..::.,..:, .:·:~~~,. _c_ f.."'\~. , .<I-. 

Atrlll1tes SAC 

-- see an lched worKsh 

;~~,_----.~<@t~· ... ,, -- ._l. . ..r'-;~b:·· :-~fr!.:·;--·-,,, ;>,_. 

Doing Business As Company or Brand Designation 

~et --
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<010> Study Area Code 442069 

<015> Study_ Area Name El.ECTRA TtLEPHON! CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Debor•h Noble• 

<035> Contact Telephone Number - Number of person identified in data line <030> 904080029 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dnoblesQto'fnes. net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feaslblllty and sustalnablllty planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services fn a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Faclllties Siting rules 

Compliance with Envlronmental Review processes 

Compliance with Cultural Preservation review processes 

Com pl lance with Tribal Business and Ucenslng requirements. 

Select 

(Yes,No, 

NA) 

~~ 

Name of Attached Document 
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<010> Study Area Code 442069 

<015> Study Area Name eLtcTRA TEL£ PHONE co 

<020> Program Year 20 is 
<030> Contact Name · Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number - Number of person identified in data line <030> 9046880029 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> dnobles~towne•. net 

Please check this box to confirm no terrestri al backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 0 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{G) 
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Page 9 ' 

<010> Study Area Code 442069 

<015> Study Area Name &LECTRA TELEPHONE co 
<020> Program Year '"" 
<030> Contact Name - Person USAC should contact regarding this data ~bor•tt-~obli>• 

<035> Contact Telephone Number - Number of person identified in data line <030> 904Ge eoo29 • • t . 

<039> Contact Email Address· Email Address of person identified in data line <030> dnoblos@townu.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans ["""'"' ~· j 
<1220> Link to Public Website HTTP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll ca lls, and rates for each such plan. 

0 

~ 

rn 

Name of Attached Document 
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<010> St\Jdy AIU Code 44 206~ 

<OIS> StudyArtaNomt ELECTRA TELEPKOtJE CO 
<020> Pro1rom Y~_ 2015 
<030> COntKtN1me· P"""1USAC!houldconuctreprdlngd>lsdata Deborah Nobles 
<03S> COfttacHet.phont_Numbor-Numberof pt"°" ldonUlltd In clata llnt <030> 9046880029 ext. 
<039> Contad Ematt Address .. Email Addrtss:of penon ldenttfitcl tn data fine <030> dnoble:s~tO!it.DP. S .n•t 

CHECK 1lle "°"" below to not• compllance on Its ft.. .,. • ..-.kt quollly plln (llurs....,. IO 47 en U4.l02(•JI and, fw p.t""'lly Mid camer1, -·~re c.omjlflanct wtUI IM llr\ando.l rtponlrc 1tqulren1e11tue1 forth In 47 
all t 54.11.J(f)(a), I llA'lher «<111y that tht lnfonnatloft ,.ported on tl1ls fcnn and In the doolmtnll otUd>ed belqw Is aw.mo. 

(30101 Pro_. R~onSYNrl'bn 
Mlostone c.nJft .. tlon 147 CfR § 54.313(1)(11(0) I I 

Name of At1'1chtd Document usung 11tqu1rec1 JnlormotJon 

Plea .. U..cl< lhil bo>< to connrm tnat the 1ttlld'lad doeument(s), on tin& 3012 contains lho required lnlormabOn pursuant to 
(30111 § 54.313 (f)(1Wi), the carrier ahell provide the number, names. and addre1111 of cl)mmunily anchor inslitutlons to which began 

providing access to broadband service in the precadino calendar year. D 

(30UI COmmunlty Anchor.ln1Ututlon1 (47 CFR § S.U131fX1Jlll)) 

[ ----- ------=1 
(3013) Is your compony e Prlvltoly Htld ROR Carrier {'7 CFR § SU1Btnl2)) (Yes/No) • 

Nam• ol AU•~ Dowmeflt ll•Unt Requtrocs ln!otml1ion ~ 63 
(30141 If yes, dots your comp•ny fl• tht RUS annu•l ,.pen (Vos/No) e 
Ple&M chacl< the1t ooxes to confirm that the attached document(•). on Int 3017, contains the reqund Information pursuant to§ 54.313(1)(2) oomphnca requires: 

(3015) Ete<tronlc copy of their annual RUS ,.pon s (Qpo<ating Repon for [O 
Tll4ta>t11.,.,nlc•Uons 8otTowenJ , ... , ........ , ... -.... -.. ~-.... -~·Mr· !Cl 1 

(30171 If the rospcnse i. re• on Jnc 3014, •ttach your companv'• RUS annu1l 
report end Ill requtrtd documtntl!lon 

Name of Alfachid oOCUment LJSlll\I Require<! lntormatlOn ~. -r-'\ 

IY•s/No) ~ (30181 If th• ,."'°",. is no an h 3014, ls V(l<'1.-nv •udrted? 

If tlte rosp0n1e ts yes on Im 301&, pluse chock th• bo.., below to 
connrm your 1ubmlnton, on line 3026 pu-.u1nt to§ S4,3U(f)(21, contain• 

(3019) tither a copy of their audited ftnoncltl stotemont; or (21 a llnonctal report In a formtC ccmp•nblt to RUS OptBtlnl Report for Tdeoomnvilatlons 10 
(3020) Oocument(s) for Betance Shttt, Income Statement and Statement of Cash Flows 10 
(3021) MMl"ltflltnt letter llsued by tllolndepen<fentce!liflf<i public; 1ccountant that ptrletmod \ht conipan\l's f\nanClll oudtL [0 

If the ,.,pcn .. fsJ!O on ftne 301&, please chodtthe bo ... below 
to connrm your "'bml<>lon, on lint 3026 pursuont to§ 54,313(1)(2), 
contains: 

(JOU) copy of the~ flnonclll stottment wlllth his been subject to rtvlew by 111 
Independent certlfled public aa:ountont or 2) a ftnancltl ••Pon tn • 
format comparablo to RUS Operating Report for TtleaimmunlC4tlo/>S 

(3023) 

aorrowtts. 

U~ll~SUb)e<ledtOIR'.\llCWbyOnl"""-<lentctrUftod 
public; aa:ountant 
Underlylnf lnformatlon subjected to on offbr Ct<tlfbtJon. 

ID 

CJ 
[8 (3024) 

(JOU) Document(•) for Balanc:e Shit~ Income Statament and Statement of ~.,a .. s,.n,.F,.m .... ._ ____________________ _ 
442069tx3026. p<if ' 

(30261 Attach the won.sheet llstlns requirtd lnformollon 

Nameol Attached Document lbtlnC Required lnformotlon 
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P•ge ll 

<010> Study Area Code 442069 

<015> Study Area Name ELECTRA TeLEPHONE co 

<020> Program Year 2015 

<030> ConUct Name - Person USAC should contact reprding this data ~borah Nobles 

<035> Contact Telephone Number - Number of PttSOn Identified In data line <030> 904 6880029 ext-

<039> Contact Email Addreu - Email Addr<!SS of person Identified in d•ta line <030> dnoblos~tovnes . net 

TO BE COMPl£TED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offker as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reponlnc carrier; my re5l)Ollsllilitles Include ..nsurtnc the a«Ura<Y of the annual reporttnc req<Jlrtrnents for universal sennce support 
redplents; and, to the best of my knowledp, the information reported on this form and In any .itadlments is accurate-

Name of R...,,..rtir« Clnier. ELECTRA TELEPHONE CO 

Slinaturc of Authorized OfflCef: CERTU-U:D ONLINE oau: 06/26/2014 

.,.rinted name of Authorized Offtcer: ~bor•h ~obles 

Title orpoSition of Authori7ed Officer: Vice Presidont of Regulatory Affair:• 

Telephone number of Authorized Offlttt: 904 6880029 ext . 

Studv Area Code of Reoortln• earner: 442069 Rlln• Oue Oate for this form: 0'1/01/2014 

Persons wlllfulfy making false statements on this form can b.e punkhed by fine or forttlture under ttit Communications Aa of 1934, 47 U.S.C. ff 502, S03(b), or flne or imprisonment 
uOO.r Tltle 13 of the Unltod St•t•• COde, 18 U.S.C. § 1001. 

Pog• 12 
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Attachments 
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Response to Line 112 
Electra Telephone Company 
Study Area 442069 

Initial Five-year Service Quality Improvement Plan - 47 C.F.R. §54.202(a) 

Electra Telephone Company (''Electra") submits its initial five-year build-out Service Quality 
Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the proposed improvements 
or upgrades to Electra's network throughout its service area. In addition, Electra is providing 
information that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt of USF support, combined with other funding sources will allow Electra to continue 
to meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art; high-quality voice and 
broadband service, to its 974 rural customers in l wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Electra Telephone Company SAC: 442069 

Wire Center CLLI: ELCTTXXADSO 

Capital Expenditures - VOICE 
FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90;07-135, 05-337, 03-109, CC DOCKET 

NOS 01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Electra Telephone Company SAC: 442069 

Capital Expenditures - BROADBAND 
FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request fo r FCC Annual Reporting Requi rement 
§ 54.313 (a) (1) • Five-Year Service Quality Improvement Plan 
July 1, 2014 
Electra Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 

SAC: 441069 

Wire Center: HCTTXXADSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION . 

Electra Telephone Company 
143002424 
442069 
Texas 

Service Quality Standards and Consumer Protection Rules Compliance 

Electra Telephone Company ("Electra" or "the Company") complies with the following Texas 
rules in Administrative Code ("TAC"), Title 16, Part II, Chapter 26 - Substantive Rules 
Applicable to Telecommunications Service Providers: 

Subchapter B. - Customer Service and Protection §26.21- §26.3 7 
Subchapter C. - Infrastructure and Reliability §26.51 - §26.57 
Subchapter F. - Regulation of Telecommunications Service §26.121 - §26.134 

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility 
Commission ("TPUC") in accordance with Subchapter D §26.81. The reports show that Electra 
has achieved the service objectives and performance benchmarks established by the TPUC. 

Electra complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. § §64 .200 J -64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act ( 15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; ( 4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program (''the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 

REDACTED - FOR PUBLIC INSPECTION 



Carrier.Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Electra Telephone Company 
143002424 
442069 
Texas 

Functionality in Emergency Situations 

Electra Telephone Company ("Electra" or "the Company") has an Emergency Operations Plan 

("EOP" or "the Plan") in accordance with Substantive Rule §26.5 l(b) of the Texas Public Utility 
Commission's rules applicable to telecommunications providers, that addresses the requirements 
for.continuity of service and systematic restoration of service after loss of service due to an 
emergency. The EOP is administered and maintained by a member of senior management of the 

parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each 
applicable section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run 
through an emergency scenario, activating the emergency response and service restoration plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED - FOR PUBLIC INSPECTION 
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Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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<010> Study Area Code 44 2069 

<015> Study Area Name ELECTRA TELEPHONE co 

<020> Program Year 2015 

<030> Conuict Name· Person USAC should contact regarding t tlis data Debo rah Noblu 

<035> Contact Telephone Number· Number of person ldentiRed In data line <030> 9046180029 ••t. 
<039> Contact Email Address· Email Address of person identified in data line <030> dnoblos@.to.,nes. ne t 

<701> Residential Local Service Ctlarge Effective Date 

<702> Single State-wide Residential local Service Ctlarge 

<703> 

I l/1/201 4 I 

·":V' ····« .. ... ~~ - ' b .... ·.• •· 1·1:"':.'·' Cn];. _· '!"W-~:_· .: ·' ·:• •· ~,. ·"' ~ 
• ' .. - , . 

Resld1nti1l Loal 
State Exchange (ILEC) SAC (CETC) Rate Type Service Rite State Subscriber Line Charr• State Universal Service Fee 

TX ELECTRA FR 11.15 0. 0 0 . 54 

" 
. 

•. =·\ .. .. . ,,:;;. 

< ... 
Mandatory Extended Araa 

Service Charge Total oer line Rites end Fee 

3. 5 15 .19 
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<010> Study Aru Code 442069 

<015> Study Arca Name &LECTJ\A TE LEPHONE CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number · Number of person identif ied In data line <030> 904 688002 9 ext, 

<039> Contact Email Address - Email Address of l'_erson identified in d;na line <030> dnoblas@townes.net 

<711> ;.;;..~.~~~~-·:--:.:.:~~ ... ~Jt."-~ ·-C' •• ,..~~ ~~ ...... !'4-:~ ....... ,,,~~-I 

RM1dential State Regullted Total Rates Broadblind Service • Broadband Service Usage Allowance Usage Allowance 

State Exthan1• (llEC) 
Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

Rate 
(Mbps) When limit Reached (select} 

TX 
£1.&CTM 0.0 0 . 0 0 . 0 4.0 1.0 0.0 

Other, No Usa9e Allowance 
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<010> Study Area Code 412069 

<015> Study Area Name £Ltc!AA TELEPHONE CO 

<020> Program Year 2015 

<030> Contact Name. Person USAC should contact regarding this data Debouh Nobles 

<035> Contact Telephone Number· Number of person identified in data line <030> 904 6880029 ex t. 

<039> Contact Email Address • Email Address of person identified in data line <030> dnobl•J8t owne s . ne t 

<810> Reporting Carrier £1ectr• Tel e phone Company 

<811> Holding Company To\ltnes Te le · ColM\unic • tion:s, Inc. 

<812> O~tin.&._ Company N/A 

<813> .• ., ... . - :.;-., '"'<82> -.':':1::; II> ····· '·•,<X . .. ~.I· :·.~~ij.'•·1-'.: ~:~.t~·:··.-.~~>ii'$ff'.·' • 

Affiliates SAC Doing Business As Company or Brand Designation 

ETCs : 
Choctaw Telephone Company 421893 N/A 
Electra Telephone Companv H 2069 N/A 
Haxtun Teleohone Comoanv 4621 90 N/A 
MoKan Dial, Inc. - Kansas 4118 07 N/A 
MoKan Dial Inc. - Missouri 4 21807 N/A 
Northeast Florida Telephone ComPanv 210 335 NEFCOM 
Pvmatunno Independent Telephone Comoanv 170200 NIA 
Tatum Teleohone ComPanv 442150 N/A 
Walnut Hill Telephone Comoanv 401729 N/A 
Broadband I nternet Access Providers: 
MoKan Communications . Inc. NIA 
NEFCOM Lona Distance, Inc. NEFCOM Communications, Inc. 
PT Communications N/A 
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Response to Line 1010 
Electra Telephone Company 
Study Area No. 442069 

Voice Services Comparability Report 

Pursuant to 47 C.F.R: § 54.313 (a) (10) Electra Telephone Company ("Electra") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Electra's current total monthly local end-user rate1 of $15.19, which is made up of a monthly basic local 
residential rate of $11.15 plus a mandated monthly state USF fee of $0.54 and mandatory monthly 
extended area service charges of $3.50, is not above the standard deviation as specified in t he USF/ ICC 
Transformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Electra Telephone Company 
143002424 
442069 
Texas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Electra Telephone Company ("Electra" or "the Company") complies with the FCC CFR 47 
§§54.4, Universal Service Support for Low-Income Customers and the Texas Administrative 
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412- Lifeline Service program. The 
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates 
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable 
retail service offering for which qualifying low-income consumers receive a $9.25 federal 
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is 
purchased on a stand-alone basis or as part of a bundled service that includes voice and data 
services and optional calling features. Lifeline customers are charged a separate charge for toll 
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The 
Lifeline supported services are as shown below: 

Electra 

Residence Access Line 11.15 
ELCS 3.50 
Federal SLC 6.50 

Total Monthly Rate 21.15 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline WorksheeJ 

State Lifeline Support (3.50) Form RMT-1" TUSF Work.shed 

Total Lifeline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 8.40 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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300Sb tncomt S.t1tt m.nt JM"'491ttvV PM:kts thH art blattk 

CUrrt ntVIJut F0t Total flxtd0\11 Ertot Status WotbhHt lnoutfttm Unetttrn CrtOf' Stttus 

PriofYtat 211v.iu. h .. 11c1. JOOSa e..tenceShtt t Studv ArH COdt <010> OK 
ThkYur 1DIVMut h v.tid. JOOS• aaa1r1eeShnt Studv Alu Name <015> OK 

JOOS• &lanCieSheet Pro1t1mYur <020> OK 

JOOS• lafanct Shttt Contact Name. Person Us.AC shoutd contae1 ru1rdln1 this data <030> OK 
Contact Ttlt phont Numbtr • Numbtr of ptrlOn Identified In 

Number of fiekh with lnv11id d1t.t 10051 81lence Sheet data lint <010> <OlS> OK 
Cont1ct Telephone Emtll Address - Email Address of person 

JOOS• 116l1nctShut 0 )0051 &1t1nct Shttt ldtnttfltd In d 1t1 Hnt <030> <039> OK 
l OOSb lncomdt.tttmtnt 0 J005C Ceihftow bol1n1tlon for ctll Clo s OK 

300Sc C.shRow 0 )005< Cu hftow (XoltNUon for cell 09 22 OK 
JOOSc C.1hftow b olan.atlon lot cell C'S 27 OK 

Toc-.ts that un not be ttro 
WOA\htt 1 lnDUtlttm tm.lttm Error Statv\ 
lOOSa W.rw:eShut TotaJAnttJ lA OK 
JOOS• W 1M.elheet ToUl Uabftldu tM Ctwffy St Ol 

J005b lncomeStattment lnout Items for orior vur OK 
3005b lnCCN'l'ltStatement lnout Items for current vur Ol 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

30051) Ooerollnr Aeport for Prlvlttlv·Htld Ritt of Retum Curlers FCCForm481 
OMB Control No. 3060-o986 
July 2013 

<010> Study Are1 Code <010> 
<015> Study Are1 Nome <OlS> 
<020> Prou1m You <020> 
<030> Cont1ct Nome· Person USAC should oontlc:t re1orcllnc this dlt1 <030> 
<035> Contlc:t Telephone Number· Numbtr of oerson Identified In dlll int <030> <035> 
<039> Cont1c:t Telephone Emli Addrtu ·Emo ii Address of person ldentlfled in doll line <030> <039> 

• ,... Files as reviewed slncle company 
1 -L Filed as reviewed oonse>lldated company -----+-- - --1---+I Flied as audited consolidated company 

r Flied as subsidiary e>I reviewed consolidated company -· Filed as subsidiary e>I audited consolidated company 

CERTIFICATION 

llABILTlES AND STOCKHOLDERS' EQUITY 
CURRENT LIABILITIES 
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l]OOSbl OjMrttlnc Rtport for M vattty.fftld Rat• of Rtt<Kn C.rrl• rs 
8al1ntt ShHt · 01t1 Collection Form 
, ... 2ol3 

<010> Study Aru Code 
<OIS> Study Arn Name 

<020> Proar1m YHr 

<030> Conta(t N•mt · Person USAC shoutd contact rt11rcHnc this d1t.1 
<OJS> Contact Tela phone Number· Number of pe<'°" ldtntffitd In data lin• <030> 

<039> Contact Telephone Em11t Address· Em1il Address of person ldt ntffltd in d1t1 fine <030> 

fCCForm411 

OMB Control No. 3060·0986 

luly2013 

<010> ~ 
<OlS> Elutra Tt!tphont Companx 

<0211> mi 
<OJO> Otborah NoblH 

<OJS> 90Hfl.00Z? 
<039> dnpb!c.s•townes.ntt 
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(300Sc) Operating Report for Privately-Held Rate of Retum Carriers 
Balance Sheet - Data Collectlon Form 
Page 3 of 3 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Telephone Email Address - Email Address of person Identified In data line <030> 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> ~ 
<015> Electra Telephone Companv 
<020> Zlli 
<030> Deborah Nobles 
<035> 904:§88-002? 

<039> dnoblesd!?townes.net 
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Electra Telephone Company, Inc . 
. 505 Plaza Circle Suite 200 
Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

I 

-

904-688-0017 
(Fax) 904-688-0049 
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